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The General Assembly

Recallingits resolutions 44/211 of 22 December 1989, 47/@0922 December
1992, 50/120 of 20 December 1995, 52/203 of 18 Ddmmy 1997, 52/12 B of
19 December 1997, 53/192 of 15 December 1998, 36/2021 December 2001,
59/250 of 22 December 2004, 62/208 of 19 Deceml¥¥72and 64/289 of 2 July
2010, Economic and Social Council resolutions 2@08f 18 July 2008, 2009/1 of
22 July 2009, 2010/22 of 23 July 2010 and 2011/2®fluly 2011, which should be
considered as an integral part of the present uéisol, and other relevant resolutions,

Reaffirmingthe importance of the quadrennial comprehensiMeypoeview of
operational activities, through which the Generals@mbly establishes key system-
wide policy orientations for the development coaian and country-level
modalities of the United Nations system,

Reaffirming alsothe need to strengthen the United Nations withiewvto
enhancing its coherence and efficiency, as weltsasapacity to address effectively,
and in accordance with the purposes and principlieshe Charter of the United
Nations, the full range of development challengésuwr time,

Recalling the commitment of Member States to enhance thevesice,
coherence, effectiveness, efficiency, accountabiihd credibility of the United
Nations system as a shared goal and interest,

Noting the efforts made by Member States to enhance theeship of their
own development processes, including by those atmtthat have voluntarily
adopted the “Delivering as one” initiative on aqtibr self-starter basis,

Recallingthe need to provide the United Nations system vatlequate and
timely resources with a view to enabling it to gaout its mandates in a coherent,
effective and efficient manner,

Recalling alsothe role of the Economic and Social Council in yiding
coordination and guidance to the United Nationgesysto ensure that those policrh ~
orientations are implemented on a system-wide biaséccordance with the prese
resolution and General Assembly resolutions 48/2620 December 1993, 50/22
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of 24 May 1996, 57/270 B of 23 June 2003, 61/1@@fNovember 2006 and 65/285
of 29 June 2011,

Recalling furtherthe outcomes of the major United Nations confeesnand
summits in the economic, social and related fieldgch as the United Nations
Millennium Declaration of 2008,the Monterrey Consensus of the International
Conference on Financing for Development of 26@8e Plan of Implementation of
the World Summit on Sustainable Development (Jolkaborg Plan of
Implementation) of 2003 the 2005 World Summit Outconfdts resolution 60/265
of 30 June 2006 on follow-up to the developmentcouie of the 2005 World
Summit, including the Millennium Development Goasd other internationally
agreed development goals, the outcome documenteohigh-level plenary meeting
of the General Assembly on the Millennium Developm&oals of 22 September
20107 the outcome documents of the Fourth United Nati@unference on the
Least Developed Countries of 201nd the outcome document of the United Nations
Conference on Sustainable Development of 2012tledtiThe future we want”,

Recognizinghe vital role played by these conferences andmiimin shaping
a broad development vision and in identifying cormtyoagreed objectives which
have contributed to our understanding of, and oagtioas to overcome, the
challenges to improving human life in different {saof the world,

Recognizing alsathe need for the United Nations development system
continue to adapt and respond to evolving challesngsd opportunities for
development cooperation,

Reaffirming that each country must take primary responsibifiby its own
development and that the role of national policdesl development strategies cannot
be overemphasized in the achievement of sustainddWelopment, and recognizing
that national efforts should be complemented bypsupve global programmes,
measures and policies aimed at expanding the dpwedat opportunities of
developing countries, while taking into accountioaal conditions and ensuring
respect for national ownership, strategies and szigaty,

Recognizingthat the internationally agreed development goaisjuding the
Millennium Development Goals, offer a framework fptanning, reviewing and
assessing the activities of the United Nationsdevelopment,

Recognizing alsdhat development, peace and security and humdntsigre
interlinked and mutually reinforcing, and reaffinmg that development is a central
goal in itself and that it constitutes a key elemefthe overarching framework of
the United Nations operational activities for dey@hent,

! Resolution 55/2.

2 Report of the International Conference on FinandiogDevelopment, Monterrey, Mexico, 18—22 March
2002 (United Nations publication, Sales. No. E.02.IVA.chap. |, resolution 1, annex.

% Report of the World Summit on Sustainable Developmelohannesburg, South Africa,
26 August—4 September 20@Rnited Nations publication, Sales No. E.03.l1l.Aahd corrigendum),
chap. |, resolution 2, annex.

4 Resolution 60/1.
5 Resolution 65/1.

® Report of the Fourth United Nations Conference lua Lteast Developed Countries, Istanbul, Turkey,
9-13 May 2011A/CONF.219/7), chaps. | and II.

" Resolution 66/288, annex.
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Reaffirming the importance of freedom, peace and securitypeets for all
human rights, including the right to developmentdathe right to an adequate
standard of living, including the right to food,ethrule of law, gender equality,
women’s empowerment and the overall commitmenuti and democratic societies
for development,

Reaffirming alsothat gender equality is of fundamental importanfos
achieving sustained and inclusive economic growploverty eradication and
sustainable development, in accordance with thevigit resolutions of the General
Assembly and United Nations conferences, and timatsting in the development of
women and girls has a multiplier effect, in partaxuon productivity, efficiency and
sustained and inclusive economic growth, in alltsesx of the economy, especially
in key areas such as agriculture, industry andisesy

Recognizing that the private sector and civil society, incluglin
non-governmental organizations, can positively cibute to the achievement of the
internationally agreed development goals, includthg Millennium Development
Goals, and encouraging their further contribution isupporting national
development efforts in accordance with nationahgland priorities,

Reiterating the importance of the development of national cépss to
eradicate poverty and pursue sustained and eqeitadonomic growth and
sustainable development as a central goal of theeldpment cooperation of the
United Nations system,

Recognizingthe multidimensional challenges of countries atféelcby natural
disasters and conflicts that are in transition froghief to development, while noting
that development rarely, if ever, happens in adimfashion,

Recognizingalso the need to tailor the operational activities bt tUnited
Nations to the specific challenges faced by thetelzveloped countries, landlocked
developing countries, small island developing Staa@d low- and middle-income
countries, as well as the special needs of Africa,

|
Introduction

1. Takes note with appreciatioaf the reports of the Secretary-General on
the quadrennial comprehensive policy review of apenal activities for
development of the United Nations systBrand the analysis of funding of
operational activities for development of the Uditdations system for 2019;

2. Takes notef the relevant reports of the Joint Inspectionitt}

3. Notes the advances that the United Nations developmesstesm is
making in the implementation of General Assemblgolation 62/208, and calls
upon the United Nations system to accelerate itkifnplementation, taking into
account the provisions of the present resolution;

4. Reaffirms that the fundamental characteristics of the openat
activities for development of the United Nationsstgm should be, inter alia, their

8 A/67/93-E/2012/79 and A/67/320-E/2012/89.
° A/67/94-E/2012/80.

1 See A/64/375-E/2009/103 and Corr.1, A/65/71, AB6B/ Al66/308, A/66/348, Al66/380, A/66/710 and
AI66/717.
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universal, voluntary and grant nature, their nelitiraand their multilateralism, as
well as their ability to respond to the developmastds of programme countries in
a flexible manner, and that the operational adegitare carried out for the benefit of
programme countries, at the request of those camtnd in accordance with their
own policies and priorities for development;

5. Underscoreghat there is no “one size fits all” approach &vdlopment
and that development assistance by the United Nattevelopment system should
be able to respond to the varying development neddsrogramme countries and
should be in alignment with their national develgrh plans and strategies in
accordance with its mandates;

6. Recognizeghat the strength of the United Nations operatiosystem
lies in its legitimacy, at the country level, anautral, objective and trusted partner
for both programme countries and donor countries;

7. Stresseghat national Governments have the primary resiwility for
their countries’ development and for coordinating,the basis of national strategies
and priorities, all types of external assistancegliding that provided by
multilateral organizations, in order to effectivahtegrate such assistance into their
development processes;

8. Emphasizeghat the operational activities for developmentttoé United
Nations system should be valued and assessed obatsie of their impact on the
programme countries as contributions to enhancec#pacity of those countries to
pursue poverty eradication, sustained economic gramd sustainable development;

9. Decidesthat, with the agreement and consent of the hosinty, the
United Nations development system should assisbnat Governments in creating
an enabling environment in which the links and oce@pion between national
Governments, the United Nations development systemil society, national
non-governmental organizations and the private agethat are involved in the
development process are strengthened, includin@pasopriate, during the United
Nations Development Assistance Framework prepamafiocess, with a view to
seeking new and innovative solutions to developnproblems in accordance with
national policies and priorities;

10. Recognizeshe important role and comparative advantage ef Wnited
Nations development system in supporting natiorffres, accelerating progress on
the Millennium Development Goals and other interoaally agreed development
goals, addressing all development challenges, dioly inequality, supporting the
poor and people in vulnerable situations and adiwandhe integration of the
economic, social and environmental pillars of sirsthle development;

11. Stresseghe need to make the United Nations developmeatesy more
relevant, coherent, efficient and effective in sigpport to developing countries to
achieve the internationally agreed development gjoah the basis of their national
development priorities and strategies, and alsesses that reform efforts should
enhance organizational efficiency, achieve concrevelopment results and
strengthen the accountability and transparencyefsystem to Member States;

12. Requestghe United Nations development system to contiitaeefforts
to respond to national development plans, policded priorities, which constitute
the only viable frame of reference for programmiogerational activities at the
country level, on the basis of national ownershigl deadership, and to pursue full
integration of operational activities for developmieat the country level with
national planning and programming, under the leglligr of national Governments,
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at all stages of the process, while ensuring thié ifwolvement of all relevant
stakeholders, at all levels, as appropriate;

13. Recognizeshat strengthening the role and capacity of thététhNations
development system to assist countries in achievingir development goals
requires continuing improvement in its effectivese®fficiency, coherence and
impact, along with a significant increase in resms and an expansion of its
resource base on a continuous, more predictableaasdred basis;

14. Also recognizesthat sustainable development should be given due
consideration by the programmes, funds and speedliagencies of the United
Nations system and other relevant entities, such imgrnational financial
institutions and the United Nations Conference omade and Development, in
accordance with their respective existing mandaaes in this regard invites them
to further enhance the mainstreaming of sustainatieelopment into their
respective mandates, programmes, strategies andsiam®enaking processes in
support of the efforts of all countries, in parti@u developing countries, in the
achievement of sustainable development;

15. Calls uponthe United Nations system to improve the managdnoén
facilities and operations by taking into accounstsinable development practices,
building on existing efforts and promoting costeffiveness, in accordance with
legislative frameworks, including financial ruleacaregulations, while maintaining
accountability to Member States;

16. Encouragesthe Secretary-General, through the United NatiSystem
Chief Executives Board for Coordination and the tgdi Nations Development
Group, as appropriate, to make efforts to enhaheecbherence, effectiveness and
efficiency of the United Nations development system

17. Reaffirmsthe need for continuously enhancing the transparesf the
activities of the United Nations System Chief Exéees Board for Coordination
and of the United Nations Development Group, intigatar to ensure their effective
interaction with and improve their responsiveness Member States, while
respecting their working methods, and in this relgarquests:

(a) The Secretary-General, in his capacity as Chéithe Chief Executives
Board for Coordination, to further enhance the g¢yadnd quantity of information
on the website of the Board and to publish and mekalable to Member States the
inter-agency agreements and decisions of the Board;

(b) The Secretary-General, in his capacity as Chéithe Chief Executives
Board for Coordination, to ensure a transparentr@ggh in priority-setting, and to
include appropriate information on the work of tBeard in its annual overview
report to the Economic and Social Council, to beiewed by the Committee for
Programme and Coordination;

(c) The United Nations Development Group to consufe tpertinent
governing bodies of its constituent agencies onomegsource and policy decisions;

(d The President of the Economic and Social Courtoil continue to
convene periodic briefings for Member States and 8ecretariat following the
biannual sessions of the Chief Executives Board ®wordination, taking into
account the need to schedule the briefings withtimee frame that permits the full
utilization of opportunities by Member States fom affective dialogue with the
Board regarding its activities;
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18. Recognizeghat the individual United Nations funds, prograssnand
agencies have specific experience and expertisévatefrom and in line with their
mandates and strategic plans, and stresses inrégard that improvement of
coordination and coherence at the country leveluhde undertaken in a manner
that recognizes the respective mandates and rofes enhances the effective
utilization of resources and the unique expertifeal United Nations funds,
programmes and specialized agencies;

19. Urges all Member States to pursue full implementation tie
internationally agreed development goals, includthg Millennium Development
Goals, and recognizes the positive contributiont theese goals can make in
providing direction to the operational activitiesrfdevelopment of the United
Nations system, in accordance with national develept efforts and priorities;

20. Reaffirmsthe central role of Governments in contributingthe work of
the United Nations development system, while re¢oigg the importance of the
United Nations development system increasing cdpatd engage in results-
oriented innovative national, regional and globaartperships with diverse
stakeholders, including international financialtitiggions, civil society, the private
sector and foundations, and encourages the UnitatioNs development system to
intensify its collaboration with these stakeholders

21. Stressesthe need for the United Nations system to work sistently
across its entities, funds and programmes and apeed agencies by enhancing
coordination within programme countries and by diry strong linkages within
programme countries and between national, regiandlglobal levels;

22. Recognizeshe importance of improving strategic planningttad United
Nations agency and national levels, as well as ohscstent, reliable and
comprehensive statistical data and analysis abouotted Nations operational
activities supporting national efforts in order fwovide an understanding of
evolution and trends contributing to sound policgcisions and to effectively
implement the present resolution;

23. Requestshe United Nations development system to take adoount the
needs of persons with disabilities in its operagiomctivities for development,
including in the United Nations Development Assigta Framework, and to address
the continuing lack of adequate and reliable infatibn on disability and to
strengthen coherence and coordination across thigedrNations system in this
regard;

Il
Funding of operational activities of the United Naions for development
A. General principles

24. Stressesthe need for adequate quantity and quality of fogdfor
operational activities as well as the need to mdkeding more predictable,
effective and efficient;

25. Emphasizeghat increasing financial contributions to the témi Nations
development system, in particular core resources, key to achieving the
internationally agreed development goals, includthg Millennium Development
Goals, and in this regard recognizes the mutuakynforcing links between
increased effectiveness, efficiency and coherende tlme United Nations
development system, achieving concrete resultssgisting developing countries to
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eradicate poverty and achieving sustained econogriewth and sustainable
development through its operational activities fievelopment and the overall
resourcing of the United Nations development system

26. Stresseshat core resources, because of their untied rattontinue to be
the bedrock of the operational activities for deprhent of the United Nations
system, in this regard notes with concern that share of core contributions to
United Nations funds and programmes has declinecedent years, and recognizes
the need for organizations to address, on a coatislbasis, the imbalance between
core and non-core resources;

27. Notesthat non-core resources represent an importantribotion to the
overall resource base of the United Nations devamlept system and complement
core resources to support operational activitigsdvelopment, thus contributing to
an increase in total resources, while noting thednéo make non-core resources
more flexible and aligned with strategic plans amétional priorities and
recognizing that non-core resources are not a gubstor core resources;

28. Recognizesthat non-core resources pose challenges, in paatic
restricted earmarked funding such as single-domojepgt-specific funding, through
potentially increasing transaction costs, fragm#atg competition and overlap
among entities and providing disincentives for pung a United Nations-wide
focus, strategic positioning and coherence, and nadso potentially distort
programme priorities regulated by intergovernmebiadies and processes;

29. Also recognizeshe overall positive trends of funding for Unit&thtions
operational activities in the period from 1995 t01D, and notes with concern the
decline in official development assistance in 2@klwell as the imbalance between
core and non-core resources;

30. Acknowledgeghe efforts by developed countries to increaseoueses
for development, including commitments by some deped countries to increase
official development assistance, calls for the ifoient of all official development
assistance commitments, including the commitmentsnany developed countries
to achieve the target of 0.7 per cent of gross omati income for official
development assistance by 2015, as well as theetaaf 0.15 per cent to
0.20 per cent for least developed countries, amgsithose developed countries that
have not yet done so to make concrete effortsii; ihgard in accordance with their
commitments;

31. Affirms the importance of accountability, transparency amgproved
results-based management and further harmonizedltselsased reporting on the
work of the United Nations funds, programmes aneécsplized agencies, and in
nationally owned outcomes, for increased quantihd aquality of funding for
operational activities;

32. Encouragesthe funds, programmes and specialized agencieshef
United Nations development system to intensify @bdration to achieve more
effective use of development resources, as wellttedr expertise and actions
towards strengthening national capacities in acaocg with national priorities and
development plans;

B. Enhancing overall funding, in particular core resources

33. Urges donor countries and other countries in a posittondo so to
maintain and substantially increase their voluntaxyntributions, in a manner
consistent with their capacities, to the core/raguiudgets of the United Nations
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development system, in particular its funds, progmes and specialized agencies,
and to contribute on a multi-year basis, in a singté and predictable manner;

34. Stresseghat funding for operational activities should &léggned with the
national priorities and plans of the programme does as well as the strategic
plans, mandates, resource frameworks and prioritfethe United Nations funds,
programmes and specialized agencies, and underséoréehat regard the need to
further strengthen the delivery of results and thsults-based frameworks of the
funds, programmes and specialized agencies of thg#ed Nations development
system and to improve their reporting on outputd aationally owned outcomes;

35. Requestdhe United Nations funds and programmes, and eragms the
specialized agencies, to report to their goverrboglies at the first regular session
of 2014 on concrete measures taken to emphasizenpertance of broadening the
donor base and increasing the number of countried ather partners making
financial contributions to the United Nations dey@inent system in order to reduce
the reliance of the system on a limited number ohats, as well as on progress
made in increasing the donor base;

36. Encouragesthe United Nations funds, programmes and speddliz
agencies to further improve their communicationth@® general public on their
mandates and development results, recognizing rttpoitant contribution made by
those Governments in providing significant core tciirutions to regular resources
of those organizations, and invites the United Bliasi funds and programmes and
specialized agencies to provide information on @ffamade in communicating to
the general public in their annual reports to tlefomic and Social Council from
2013 onwards;

37. Encouragesthe United Nations funds and programmes to comtiha
actively engage with the Bretton Woods institutiprike regional development
banks, civil society, the private sector and fouimas with a view to diversifying
potential sources of funding, especially core furgdifor their operational activities
for development, in alignment with the core prifeip of the United Nations
development system and with full respect for théiaraal priorities of programme
countries;

38. Expresses conceraver the lack of progress by the governing bodies
the development and operationalization of the cphod the “critical mass” of core
resources;

39. Reiteratesthe potential positive impact of determining thevél of
critical mass of core funding for United Nationsvéd®pment agencies, and requests
the funds and programmes to define common prinsifite the concept of critical
mass of core resources, which may include the leferesources adequate to
respond to the needs of the programme countried@pdoduce the results expected
in strategic plans, including administrative, maeagnt and programme costs, and
to present specific proposals to their respectiweegning bodies by the end of 2013
with a view to a decision in 2014;

C. Improving the predictability and quality of resources

40. Recognizesthat Member States and the United Nations deve&pm
system should prioritize the allocation of corelrkeg resources and non-core
resources that are more predictable, flexible, Emsnarked and better aligned with
the priorities of programme countries, includingosk included in the United
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Nations Development Assistance Framework, and with strategic plans and
mandates of United Nations funds, programmes awediafized agencies;

41. Encourages the governing bodies of the United Nations funds,
programmes and specialized agencies, as approptiatensure that all available
and projected core and non-core resources are tGdased within an integrated
budgetary framework, based on the priorities ofrthespective strategic plans;

42. Requeststhat, as a practice, all available and projectédarfcial
contributions for operational activities for devphoent of the United Nations
system at the country level be consolidated withioommon budgetary framework,
which would not constitute a legal constraint oa #pending authority of resources,
and that the framework be used to strengthen tradityuof system-wide resource
planning in support of the United Nations DevelominAssistance Framework, and
also requests the funds and programmes, and engpesitae specialized agencies, to
provide the necessary information on contributibmshe resident coordinators upon
agreement with programme countries;

43. Stresseghe need to avoid the use of core/regular resautoesubsidize
non-core/extrabudgetary financed activities, inahgdthe use of core/regular resources
to cover costs related to the management and stumdomon-core/extrabudgetary
funds and their programme activities;

44. EncouragesMember States making non-core contributions touced
transaction costs, assign resources, as much asbpmsat the beginning of the
annual planning period, while encouraging multi4ydaration of implementation of
development-related activities, streamline and tarime requirements related to
reporting, monitoring and evaluation and give pitypto pooled, thematic and joint
funding mechanisms applied at the global, regie@ra country levels;

45. Acknowledgesthe ongoing work by the United Nations Development
Programme, the United Nations Population Fund, thdted Nations Children’s
Fund and the United Nations Entity for Gender Egyahnd the Empowerment of
Women (UN-Women) towards agency-specific integratbddgets, including
harmonization of cost classification, and looksward to the completion of this
work to allow a better alignment of programming anelsources in the next
generation of strategic plans;

46. Requests in this regard, the executive boards of the funaisd
programmes and the governing bodies of the speeidlagencies, as appropriate, to
organize structured dialogues during 2014 on howfitmnce the development
results agreed in the new strategic planning cyéléheir respective entities, with a
view to making non-core resources more predictabld less restricted/earmarked,
broadening the donor base and improving the adeguatd predictability of
resource flows;

D. Ensuring full cost recovery

47. Welcomesthe decisions of the Executive Boards of the Udhit¢ations
Development Programme, the United Nations Poputatiand, the United Nations
Children’s Fund and UN-Women on a harmonized cdéassification methodology,
in particular with regard to the classification @bsts relating to programme
activities and to non-programme activities, takesenof the current work being
undertaken by the four organizations on a harmahieenceptual framework and
calculation methodology for cost recovery rates] amthis regard looks forward to
its completion by early 2013;
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48. Reaffirms in this regard, that the guiding principle goviem the
financing of all non-programme costs should be Hasa full cost recovery,
proportionally, from core and non-core funding smas;

49. Acknowledgeshe principle of full cost recovery;

50. Also acknowledgeghat United Nations organizations have different
business models and mandates and that this imghiégsheir funding structures differ;

51. Noteswith concernthat the non-programme costs relating to non-core
programme activities continue to draw resourcesnfiapre resources for programme
activities;

52. Urges Member States making non-core contributions to uoed
transaction costs and to streamline reporting neqnénts, where possible;

53. Requeststhe executive boards of the United Nations fundsd a
programmes, and encourages the governing bodigbeokpecialized agencies, to
adopt cost recovery frameworks by 2013, with a viewheir full implementation in
2014, based on the guiding principle of full costovery, proportionally, from core
and non-core resources, and a simple, transpaneshitharmonized methodology,
providing incentives, including through differertiéa cost recovery rates, and
taking into account different volumes and naturefuaids to increase core funding
and more predictable, flexible and less earmarked-ecore contributions that are
aligned with the strategic plans adopted by th@eesive governing bodies;

54. Requeststhe United Nations funds and programmes, and uries
specialized agencies, to include estimated amotmtse recovered in their budgets
and to report on actual cost recovery amounts a$ gltheir regular financial
reporting;

55. Requeststhe Secretary-General to report on the progresdema the
context of his annual report on the funding of agEmal activities for
development, including options for incentive mecisams for increasing core
resources, to be applied at a system-wide level;

56. Requeststhe United Nations funds and programmes to furtharsue
reductions in management costs in the effort to imine the necessary cost
recovery rate within the existing budget framework;

Contribution of United Nations operational activities to national capacity
development and development effectiveness

A. Capacity-building and development

57. Recognizesthat capacity development and ownership of nationa
development strategies are essential for the aemewnt of the internationally
agreed development goals, including the MillenniDmvelopment Goals, and calls
upon organizations of the United Nations developmgystem to provide further
support to the efforts of developing countriesallgnment with the United Nations
Development Assistance Framework, to establish@ndhaintain effective national
institutions and to support the implementation amd, necessary, the devising of
national strategies for capacity-building, inclugipolicy advisory support, to deal
with national and global challenges;

58. Encourages the United Nations system to promote sustainable
development outcomes through strengthening norreasimd operational linkages
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within the United Nations system and, in this rejao direct particular efforts to
supporting programme countries, at their requesthuilding national capacity for
inclusive, equitable, participatory, transparend @tcountable national development
processes, in order to target and empower the poat people in vulnerable
situations;

59. Emphasizesthe need for enhanced capacity-building for sunsthie
development, and in this regard calls for the gthaning of technical and
scientific cooperation, including North-South, SleBouth and triangular
cooperation, and reiterates the importance of hummasources development,
including training, the exchange of experience axpertise, knowledge transfer
and technical assistance for capacity-building, ckhiinvolves strengthening
institutional capacities, including planning, maeatent, monitoring and evaluation
capacities;

60. Stressesthat capacity development is a core function oé tbnited
Nations development system and one of the key iialgred principles that must be
applied at the country level, and in this regardessothe efforts undertaken by the
United Nations development system to identify cagagaps, in particular the 2010
common country assessment/United Nations Developmessistance Framework
guidelines and the 2010 United Nations Developmdésisistance Framework
guidance and support package;

61. Calls uponthe United Nations development system to strengtiis
focus on developing national capacities for deveiept planning, disaggregated
data collection and analysis, implementation, réipgr monitoring and evaluation,
with an emphasis on the effective integration of #fconomic, environmental and
social dimensions of sustainable development, antthis regard recognizes that the
resources of the United Nations development sysiaoluding the knowledge base
and expertise of all resident and non-resident agsn should be available for
access by developing countries;

62. Also calls uponthe United Nations development system to further
support the capacity-building and capacity develeptof developing countries,
upon their request, and to effectively coordinanel @valuate the impact of external
development assistance in line with national depalent plans and priorities;

63. Requeststhe United Nations development system to develmp, the
consideration of Member States, a common approachnfeasuring progress in
capacity development, as well as to develop spediimeworks aimed at enabling
programme countries, upon their request, to desigonitor and evaluate results in
the development of their capacities to achieve aratli development goals and
strategies;

64. Calls uponUnited Nations organizations to adopt measures$ émsure
sustainability in capacity-building activities, amditerates that the United Nations
development system should use, to the fullest dxfgossible, and strengthen
national execution/implementation and availableiored! expertise and technologies
as the norm in the implementation of operationdiviéties by focusing on national
structures and avoiding, wherever possible, thectiza of establishing parallel
implementation units outside of national and loicatitutions;

65. Stresseghat programme countries, in order to meet therimationally
agreed development goals, including those contaimedthe United Nations
Millennium Declaration’, should have access to new and emerging technalpgie
which requires technology transfer, technical caapien and the building and

11 of 30



A/RES/67/226

Quadrennial comprehensive policy review of operatioal
activities for development of the United Nations sstem

12 of 30

nurturing of scientific and technological capacity participate in the development
and adaptation of these technologies to local doors, and in this regard urges
Member States and the United Nations system to eugpe promotion and transfer
of new and emerging technologies to programme adesit

66. Encouragesthe United Nations development system to makeeased
use of national public and private systems for suppservices, including for
procurement, security, information technology, teeamunications, travel and
banking, as well as, when appropriate, for planpirgporting and evaluation, and
also encourages the United Nations developmentegrydb avoid and significantly
reduce the number of its parallel project implenaion units in programme
countries as a means of strengthening national aGiipa and reducing transaction
costs;

67. Recalls paragraph 127 of General Assembly resolution 62/2d the
importance of the use of national professional fstafid national consultants,
wherever feasible and to the advantage of the pnogre countries;

68. Urges all organizations of the United Nations developmsgstem to
intensify inter-agency sharing of information, dtetsystem-wide level, on good
practices and experiences gained, results achidved¢chmarks and indicators and
monitoring and evaluation criteria concerning theapacity-building and capacity
development activities;

B. Poverty eradication

69. Reaffirmsthat eradicating poverty is the greatest globallenge and an
indispensable requirement for sustainable develayinia developing countries,
particularly in Africa, and underlines the importanof accelerating sustainable,
broad-based, inclusive and equitable economic gnofet the benefit of all people
and the achievement of the internationally agreedetbpment goals, including the
Millennium Development Goals;

70. Acknowledgeshat the eradication of poverty through the depetent of
national capacities in developing countries shootdtinue to be a core area of
focus for the United Nations development systemd ahat its development
programmes and projects should attempt to addtéssgteatest global challenge as
their underlying objective;

71. Calls uponthe organizations of the United Nations developtrestem,
including the funds, programmes and specializedhags, in accordance with their
mandates, to assign the highest priority to povestgdication, and stresses that
efforts in this area should be scaled up to addilessoot causes of extreme poverty
and hunger;

72. Acknowledgeghe complexity of the challenge of poverty eradica,
emphasizes that, in accelerating poverty eradioatioe United Nations development
system must be driven by national priorities anérape in an integrated, coordinated
and coherent manner, making full use of the intdidid and mutually reinforcing
pillars of the United Nations development systemg @ncourages the use of diverse
strategies;

73. Encouragesthe United Nations development system to sharedgoo
practices, lessons learned, strategies, programameéspolicies, such as capacity-
building, employment generation, education, voaadiotraining, rural development
and the mobilization of all possible resources, agothers, which aim at achieving
poverty eradication and promoting the active p@pation of those living in poverty
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in the design and implementation of such programares policies as mandated by
the United Nations development system, with the aifnaccelerating progress
towards achieving the Millennium Development Goalsd informing the process
leading to the post-2015 development agenda,;

C. South-South cooperation and development of nati@al capacities

74. Reaffirmsthe increased importance of South-South coopenatamd in
this regard calls upon the funds, programmes, sieeid agencies and other entities
of the United Nations system to mainstream suppm&outh-South cooperation and
triangular cooperation into the regular countrydeyprogramming of operational
activities for development, to strengthen supposchmanisms at the global and
regional levels, including drawing upon the knowgednetworks of global entities
and the capacities of the regional commissions thedUnited Nations development
system regional teams, and to help developing adesytat their request and with
their ownership and leadership, to develop capasitb maximize the benefits and
impact of South-South cooperation and triangulaopmration in order to achieve
their national goals, with special emphasis on thgernationally agreed
development goals, including the Millennium Devetognt Goals;

75. Requeststhe United Nations development system to intensify
information-sharing, reporting and evaluation orpport to and results achieved
through South-South cooperation, including triarguiooperation;

76. Welcomesthe fact that the United Nations Office for SowBbuth
Cooperation continues to facilitate the wide diffus of and access to information
relating to experiences, best practices and paénpiartners in South-South
cooperation on the Web of Information for Developméts electronic databank;

77. Also welcomeshe increasing importance of South-South coopenasind
triangular cooperation in international developmeafforts, while stressing the
important development challenges that all develgpoountries continue to face,
recognizes in this regard the increasing potenmifaSouth-South cooperation and
triangular cooperation for the achievement of thateinationally agreed
development goals, including the Millennium Develognt Goals, and calls upon
all countries in a position to do so, as well aBeststakeholders, to increase their
support for South-South cooperation and trianguwtaoperation, especially by
providing technical assistance and mobilizing fioi@h resources on a sustainable
basis;

78. Stresseghe importance of strengthening the United Nati@fice for
South-South Cooperation, within the United Natidhsvelopment Programme, and
calls upon the United Nations development systemptovide the Office with
further support to enable it to fulfil its mandate;

79. Requestghe heads of the specialized agencies, the Unitetilons funds
and programmes and the regional commissions to g@gcial attention to the
implementation of South-South cooperation projenisnaged or supported by the
United Nations Office for South-South Cooperation;

D. Gender equality and women’s empowerment

80. Welcomesthe establishment and operationalization of UN-Véomn
noting the importance of its work for more effegivand coherent gender
mainstreaming across the United Nations and ite inlleading, coordinating and
promoting accountability of the United Nations symst in its work on gender
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equality and the empowerment of women, as estadédishy General Assembly
resolution 64/289, and recognizes its role in dsgjsMember States upon their
request;

81. Requestghe organizations of the United Nations developtsgrstem to
substantially increase the investment in and foemsutcomes and outputs relating
to gender equality and the empowerment of womebnited Nations development
framework programmes;

82. Calls uponthe United Nations development system to constterrole
of men and boys in gender mainstreaming policies;

83. Requeststhe United Nations development system to expand an
strengthen the use of the United Nations countameperformance indicators for
gender equality and the empowerment of women (Huefecard”) as a planning and
reporting tool for assessing the effectivenessearider mainstreaming for use by the
country teams in the context of the United NatioDgvelopment Assistance
Framework;

84. Encouragesthe United Nations development system to institgteater
accountability for gender equality in evaluationsnducted by country teams by
including gender perspectives in such evaluations;

85. Urges all organizations of the United Nations developmsgstem, in
particular UN-Women, within their respective marnekt to strengthen the
coordination of gender-responsive operational &y through existing coordination
mechanisms at the country level and in partnershipere appropriate, with other
relevant entities and national stakeholders;

86. Welcomesthe development of the United Nations System-wiigion
Plan on Gender Equality and the Empowerment of Womender the leadership of
UN-Women, as an accountability framework to beyiuthplemented by the United
Nations development system;

87. Requestshe Joint Inspection Unit to undertake a systerdemévaluation
of the effectiveness, value added and impact of $igstem-wide Action Plan on
Gender Equality and the Empowerment of Women aso@ for performance
monitoring and accountability for submission to t@eneral Assembly following its
full implementation;

88. Calls uponthe United Nations development system to acquirécent
technical expertise for gender mainstreaming in gpammme planning and
implementation to ensure that gender dimensionssgstéematically addressed and,
in this regard, to draw on the gender expertiseilabke in the United Nations
system, including at UN-Women, to assist in thepamation process of the United
Nations Development Assistance Frameworks and odleeelopment programming
frameworks;

89. Requestghe United Nations development system, includitsgaigencies,
funds and programmes, within their respective orgational mandates and in line
with existing rules and regulations, to continuerking collaboratively to enhance
gender mainstreaming within the United Nations systincluding by ensuring that
the various existing accountability mechanisms bé tUnited Nations system
provide for more coherent, accurate and effectivenitoring, evaluation and
reporting on gender equality results and on thekirag of gender-related resource
allocation and expenditure, including through theomotion of the use, where
appropriate, of gender markers, and encouragingueeby United Nations country
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teams of gender accountability mechanisms to assidtimprove their performance
at the country level,

90. Encourageghe organizations of the United Nations developtreystem
to collect, analyse and disseminate comparable, dhsaggregated by sex and age,
in a regular and systematic manner, in order talguwountry programming, and to
support the preparation of organization-wide andmioy-level documents, such as
the strategic, programmatic and results-based freonles, and to continue to refine
their tools for measuring progress and impact;

91. Calls uponthe organizations of the United Nations developtrestem,
within their organizational mandates, to further pmove their institutional
accountability mechanisms and to include intergoweentally agreed gender
equality results and gender-sensitive indicatortheir strategic frameworks;

92. Also calls uponthe organizations of the United Nations developmen
system to continue efforts to achieve gender baamcappointments within the
United Nations system at the central, regional aadntry levels for positions that
affect operational activities for development, unding appointments of resident
coordinators and other high-level posts, with degard to the representation of
women from programme countries, in particular depétg countries, and keeping
in mind the principle of equitable geographical megentation;

E. Transition from relief to development

93. Stressesthat the impacts of natural disasters are sevelaynpering
efforts to achieve the internationally agreed depebent goals, including the
Millennium Development Goals, and emphasizes theadrtance of reducing
vulnerabilities to natural disasters;

94. Recognizeghat the United Nations development system hasta xole
to play in countries affected by natural disastersconflicts that are in transition
from relief to development, while recognizing thidis is a complex, non-linear
process, and in this regard requests the UnitedoNstdevelopment system to
respond to requests from countries affected by sdésa or conflicts that are in
transition from relief to development to supporteith national priorities, while
recognizing the differences in these situations;

95. Stressesthe need for transitional activities to be undketa under
national ownership, and requests the United Natialewelopment system to
contribute in this regard to the development ofioradl capacities at all levels to
manage the transition process;

96. Calls upondonors and countries in a position to do so tovigre timely,
predictable, flexible and sustained financial cinttions for the operational activities
of the United Nations system for the early recovand long-term development of
countries in transition from relief to developmeimtnd invites Member States to
examine their own humanitarian and development rfolidg mechanisms, as
appropriate, in order to improve fast and flexibfmancing for prevention,
resilience, preparedness, response and the trangiom relief to development;

97. Recognizesthe important role that effective and responsiesident
coordinator/humanitarian coordinator systems caay ph situations of transition
from relief to development with a view to planniragnd delivering humanitarian
assistance in ways that are supportive of earlypvery, in accordance with their
mandates and the priorities of national Governmeansl upon the request of
affected national Governments;
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98. Calls upon United Nations humanitarian entities, other rekgva
humanitarian organizations, development partnedse fprivate sector, donor
countries and affected States to enhance cooperaiod coordination and to
continue to utilize and develop appropriate toolth a view to planning and
delivering humanitarian assistance in ways thatsangportive of early recovery as
well as of sustainable rehabilitation and reconsinn efforts;

99. Calls for further strengthening of the coordination role tbe resident
coordinator/humanitarian coordinator, as approgria countries in transition from
relief to development, so as to enable the resiadmurdinator to effectively and
efficiently coordinate operational activities foevklopment of the United Nations
system in countries in situations of transitionnfroelief to development;

100. Requeststhe United Nations development system to assigoripy to
providing adequate and sustained financial andrimeah support to ensure effective
strategic and operational planning and coordinatiapacity in the offices of resident
coordinators in countries in situations of trarmitifrom relief to development;

101. Invites the United Nations development system to take itoount, in
its assistance to countries emerging from conftitat are on the agenda of the
Peacebuilding Commission, the advisory role thag thommission can play in
relation to peacebuilding and recovery strategigth a view to helping countries to
lay the foundation for their economic and sociataeery and development and
ensuring national ownership of the peacebuildingcpss;

102. Recognizesthe need for the United Nations development systas
requested, to support inclusive country-level arirdry-owned transition from
relief to development in countries affected by matulisasters or conflict, based on
country-led assessments, and underlines the impoetaof building strong
partnerships by providing aid and managing resouirnere effectively, and aligning
these resources for results, in line with countmiopties, and by enhancing
transparency, risk management and the use of cpusystems, strengthening
national capacities and timeliness of aid and imfirg the speed and predictability
of funding to achieve better results, while undarig the importance of thorough
planning and coordination between the United Naioagencies, funds and
programmes and the Secretariat, within their respeanandates, to better respond
to the needs and priorities of the affected States;

103. Requestdhe members of the United Nations developmentesystupon
the request of affected countries, to further dategauthority in the areas of
programming and allocation of resources, as appatgrto field representatives of
United Nations entities in order to enable the Bxdjve entities to respond
effectively and efficiently to national needs andopities in countries in situations
of transition from relief to development;

104. Encourages the United Nations development system to strengthe
operational partnerships with other multilateragj@nizations and other stakeholders
working in countries in situations of transitionofn relief to development, in
particular the World Bank, as appropriate;

105. Encourages the United Nations system and the Bretton Woods
institutions to continue strengthening their effotio improve coordination with
regard to the transition from relief to developmeimicluding, where relevant, the
development of joint responses for post-disaster @ost-conflict needs assessments,
programme planning, implementation and monitorimg, full consultation with
affected Member States, including funding mechasisin order to deliver more
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effective support and to lower transaction costscfmuntries in transition from relief
to development;

106. Stressesthe importance of strengthening cooperation andrdimation
among the operational activities for developmentmhanitarian assistance and
peacebuilding efforts of the United Nations system, accordance with their
respective mandates and the national prioritiesafntries in transition from relief
to development, in support of national efforts;

107. Requestghe United Nations development system to accedepabgress
in deepening coordination between Secretariat iestiatnd members of the United
Nations development system, inter alia, through tlsénplification and
harmonization of programming instruments and preessand business practices,
with a view to providing effective, efficient andesponsive support to national
efforts in countries in transition from relief t@delopment;

108. EncouragesMember States and relevant United Nations orgditira to
integrate disaster risk reduction into their regpecactivities, including measures
aimed at restoring and improving services and itftecture as part of the early
recovery and transition phase;

109. Emphasizesthat building and strengthening resilience at tloeal,
national and regional levels is critical to redugithe impact of disasters, including
by saving lives, reducing suffering, mitigating dage to property and providing a
more predictable and effective delivery of assistmand relief, and in this regard,
while recognizing that building resilience is a ¢pterm development process,
stresses the need for continued investment in pesjmess, prevention, mitigation
and response capacity;

110. Encouragesthe international community and relevant UnitedtiNias
entities, including the International Strategy fbDisaster Reduction, the United
Nations funds and programmes, as well as the speeih agencies, to give due
consideration to prevention, preparedness and ghisaisk reduction activities, in
particular by supporting national and local effoirghat regard;

111. Emphasizeghat the United Nations development system shdufther
leverage its capacities at the regional level tdvarte support to countries in
transition from relief to development, with a viedw preventing the spillover and
recurrence of the conflict in the region/subregion;

112. Requeststhe United Nations development system to ensurm the
profiles of the resident coordinators in countrigs transition from relief to
development also include the qualifications of anlamitarian coordinator and that
appropriate training on coordination and provisioh humanitarian assistance is
provided;

v
Improved functioning of the United Nations developrent system

A. United Nations Development Assistance Framework

113. Reaffirmsthe central role and the importance of the actared full
participation of national Governments during theegmration, implementation,
monitoring and evaluation of the United Nations Bleypyment Assistance Framework
process, in order to enhance ownership and achfieNealignment of operational
activities with national priorities, challengesaphing and programming;
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114. Requestsresident coordinators and United Nations counteanis to
strengthen consultation with national Governmentsd aelevant stakeholders,
including civil society and non-governmental orgaations, in agreement with
national Governments, with a view to ensuring ththe development and
implementation of all United Nations planning andogramming documents are
fully aligned with national development needs amibisties;

115. Recognizesthat the country-level presence of the United biadi
development system should be tailored to meet peeific development challenges
and needs of programme countries, as required,mpleément national plans,
strategies and programmes to be supported by tstesy in line with the mandates
of different entities, and that the work of the tid Nations development system at
the country level should be fully in line with thpiorities agreed with the national
authorities;

116. Emphasizeshat programme countries should have access tobaneéfit
from the full range of mandates and resources efWimited Nations development
system, whereby national Governments should detegmivhich resident and
non-resident United Nations organizations will besspond to specific needs and
priorities of the individual country, including ithe case of non-resident agencies
through hosting arrangements with resident orgdiina, as appropriate;

117. Requestshe United Nations development system to take mnesssin full
consultation with Member States to further imprdlie United Nations Development
Assistance Framework as a strategic framework ansimhplify the United Nations
Development Assistance Framework process in orderetuce the workload of
national Governments and other stakeholders, deer¢lae time necessary for the
preparation of relevant documents and ensure alggrirwith Government planning
cycles, thus improving the focus on results andnpyting better division of labour
within the United Nations system at the countrydiev

118. Encourageghe United Nations development system to furthegrggthen
joint programming processes at the country levelhere appropriate, as a useful
way to promote greater coherence, taking into antdbe principles of national
ownership, alignment with national priorities ankletcomparative advantage of
individual entities of the United Nations systentla country level,

119. Requestghe United Nations development system to furthierpsify and
harmonize agency-specific programming instrumermnisg @rocesses in alignment
with the United Nations Development Assistance Feamrk in order to better
respond to national priorities, challenges and seawd to reduce transaction costs
for national Governments and other stakeholders| fumther requests funds and
programmes, and encourages the specialized agentmegonsult, inform and
discuss with their respective governing bodies pesg achieved in this regard by
the end of 2013;

120. Encouragesthe United Nations development system, in linehwihe
United Nations Development Assistance Framework amder the leadership of the
resident coordinators, to continue promoting bederision of labour within the
United Nations system at the country level;

121. Calls uponthe funds and programmes, and encourages the adjzed
agencies, to carry out any changes required tonatligeir planning and budgeting
cycles with the quadrennial comprehensive policyview, including the
implementation of midterm reviews, as necessarg, tarreport to the Economic and
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Social Council on adjustments made to fit the nemprehensive review cycle at
the substantive session of the Council;

B. Resident coordinator system

122. Stressesthat the resident coordinator system, while madadg the
United Nations Development Programme, is owned Ine tUnited Nations
development system as a whole and that its funoigprshould be participatory,
collegial and mutually accountable within that gyst reaffirms in this context the
importance of the implementation of the previousolations of the General
Assembly regarding the United Nations presencéatcountry level, and reiterates
the central role of the resident coordinators, urtthe leadership of Governments, in
ensuring the coordination of United Nations operaél activities for development
at the country level, including in the common coyrdssessment and the formulation
and implementation of the United Nations Developméssistance Framework,
with a view to improving the effectiveness of thesponse of the United Nations
development system to national development needsyifles and challenges of
programme countries, including through appropri@sources and accountability;

123. Recognizeghat resident coordinators, especially in courstneth large
country teams, complex coordination situations ar Situations of complex
emergencies, lack the capacity to address equadly all the tasks inherent to their
functions, and reiterates therefore the need ferrésident coordinator function to
be supported by training, preparation, support Hr qualifications necessary for
the resident coordinators to perform their functicaffectively while also ensuring
that the profiles of the resident coordinators aligned with the needs, priorities
and challenges of programme countries;

124. Decidesto improve the effectiveness of the resident camatbr system,
and in this regard requests the United Nations bgpment system:

(8 To improve the way in which individuals are atirad, selected, trained,
appraised and retained within the resident cooftdinaystem, with a view to
bringing in and developing high-calibre leaders rking on behalf of and reflecting
the full spectrum of the United Nations developmsystem, including non-resident
agencies, and to ensure that their profiles en#liden to effectively address all the
tasks inherent to their functions and are aligneithwhe needs, priorities and
challenges of programme countries;

(b) To achieve diversification in the compositiontbe resident coordinator
system in terms of geographical distribution anddgs;

(c) To develop an integrated strategy of training aupport to resident
coordinators to help them to better respond tortéeds, priorities and challenges of
programme countries and address the demands of/tiited Nations development
system without competing demands;

(d) To ensure the participation of all United Natioagencies, funds and
programmes on an equal footing in the process ahinating candidates for the
position of resident coordinator;

(e) To strengthen the capacity of the offices of thsident coordinators with
a view to enhancing the coherence and effectiverm¢she country level through
improved access of the resident coordinator offimethe expertise available within
the United Nations development system in respoosgational needs, priorities and
challenges;
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() To ensure that country-level coordination is eefective and is based
on an efficient resident coordinator office which flexible and responsive to the
development needs, priorities and challenges ofjimmme country Governments;

(@) To find more effective ways of identifying, molzing and deploying the
assistance necessary to achieve tangible resulpgdgramme countries, including
through the pooling of the capacities of differemtities in the same sectors and at
global, regional and national levels, bearing inndhithe differentiated needs of
programme countries;

(h) To encourage the United Nations Development Papgne to appoint
country directors, where cost-effective, in agreatngith national Governments, to
run core United Nations Development Programme #&atis, including fundraising,
so as to ensure that resident coordinators arg fhkilable for their system-wide
tasks;

(i) To strengthen coordination with all developmetakgholders, including
civil society, at the country level, in agreementhamthe national Governments, in
support of national development plans and priositie

(j) To ensure the appropriate decentralization ohatity from headquarters
to the country-level representatives of the fungspgrammes and specialized
agencies, where relevant, for making decisions oogmmmatic and financial
matters related to the programming activities, @sead with national authorities;

125. Requestghe United Nations development system to enhangestment
in staff development, including through the prowisiof the appropriate level of
resources, so that the United Nations developmgstesn has the right mix of
capacities and skills, including for high-qualitplfey and programme advice, and
the highest standards of leadership skills, managgniraining and continuous
learning to provide effective capacity developmant other support in response to
national needs, priorities and challenges, inclgdenhanced emphasis on joint
training across agencies;

126. Recognizeshat there is a need to enhance the planning aonddination
function of the resident coordinators, includingahgh the full exercise of the
responsibility and authority of the resident comatiors already provided by the
General Assembly under its relevant resolutionsaligwing the resident coordinators
to propose to members of United Nations countryngand relevant non-resident
agencies, as appropriate, and in full consultatidth Governments and with the
funds, programmes and specialized agencies, inctudvithin the established
United Nations Development Assistance Frameworketigyment and mid-term
review processes:

(8 The amendment of projects and programmes, whegeaired, in order to
bring them into line with the United Nations Devpioent Assistance Framework,
without prejudice to the approval process througd governing bodies;

(b) Amendments to the United Nations Development stsgice Framework,
or its action plan, if it is determined that sonwigties are no longer aligned with
the broader strategy of the United Nations develepirsystem in response to the
national needs, priorities and challenges of thegpemme country concerned;

127. Also recognizeshe benefits of ensuring:

(&) The effective response of the resident coordinatstem to the needs,
priorities and challenges of programme countries;
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(b) The ownership of the resident coordinator systgmall members of the
United Nations development system;

(c) That resident coordinators are able to effectivatidress all the tasks
inherent to their functions;

(d) That the resident coordinator system is effedtivmmanaged under the
leadership of the Secretary-General on behalf oé #ntire United Nations
development system, drawing on all the assets efsiystem in support of national
needs, priorities and challenges;

128. Urges the United Nations development system to providethier
financial, technical and organizational support foe resident coordinator system,
and requests the Secretary-General, in consultatiom the members of the United
Nations development system, and based on the reesgw of existing funding
modalities in support of the resident coordinatgstem called for in Economic and
Social Council resolution 2011/7, to submit, foetbonsideration of the Council and
the General Assembly in 2013, concrete proposalthemmodalities for the funding
of the resident coordinator system in order to eaghat resident coordinators have
the necessary stable and predictable resourcesiltid their mandate effectively,
without compromising resources allocated to progreatic activities, with due
regard for the principle of fairness, which shouédlect the direct involvement of
each agency, based on the proportion of serviced;us

129. Requeststhe United Nations development system, in thisardg to
ensure that the funding for the resident coordinastem will not adversely impact
the resources available for development programmegsrogramme countries, and
in this regard requests the United Nations develepimsystem to ensure, where
possible, that cost savings as a result of joirfore$ and coordination between
entities of the United Nations development systertha country level will accrue to
development programmes;

130. Notesthat, in response to the request by Member Statagained in
paragraph 58 of General Assembly resolution 59/2%¢ management and
accountability system of the United Nations devehemt and resident coordinator
system, including the “functional firewall” for theesident coordinator system, has
been developed within the United Nations developtvsstem in order to provide
an accountability framework for resident coordirratdo exercise oversight of the
design and implementation of the United Nations &epment Assistance
Framework, and in this regard calls upon:

(&8 The United Nations development system to ensufge tfull
implementation, including monitoring, of the managmt and accountability
system of the United Nations development and regideoordinator system,
including the functional firewall for the residecdordinator system, in areas that do
not require intergovernmental approval,

(b) The United Nations development system to ensuhat tresident
coordinators, supported by members of the Unitedidta country teams, are
accountable to national authorities for the delyvef results agreed in the United
Nations Development Assistance Framework and refmottiem on the results of the
country teams as a whole;

(c) The funds, programmes and specialized agencighefUnited Nations
development system, where appropriate, to implentbatrequest of the General
Assembly, contained in paragraph J 6f its resolution 50/120, that the resident
coordinators provide formal input to the regularfpemance appraisals of all entity
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representatives who are members of the country teantheir contributions to its
effective and efficient functioning, and in thisgard reiterates the importance of the
mutual appraisal between the resident coordinaamid the members of the country
teams in the performance assessment process;

131. Requeststhe Secretary-General to regularly assess andrrepm a
comprehensive and quantitative basis, on progras$utthering programme and
operational coordination at the country level ider to inform annual reporting to
the Economic and Social Council on the functioniofgthe resident coordinator
system;

C. “Delivering as one”

132. Notesthe outcomes of the intergovernmental conferermresDelivering
as one” held in Maputo (2008), Kigali (2009), Har§aD10), Montevideo (2011) and
Tirana (2012) as concrete recommendations to furthe “Delivering as one”
process, and emphasizes the importance of continthie sharing of information
regarding the implementation of “Delivering as onlgy Member States and the
United Nations system;

133. Takes noteof the outcome of the independent evaluation cfstams
learned from “Delivering as one”, as presented Il thote by the Secretary-
General**

134. Recognizeghe achievements and experience in the implemematf
“Delivering as one” by a number of pilot programmeuntries on a voluntary basis
as an important contribution for enhancing the eehee, relevance, effectiveness
and efficiency of the United Nations developmentsteyn in those countries,
strengthening national ownership and leadershiphi@ operational activities for
development of the United Nations system and adhigestrategic results, especially
on cross-cutting issues, and notes, furthermorat # number of programme
countries have adopted the “Delivering as one” nlibglan a self-starter basis, and
that their experience can positively contribute émhancing United Nations
operational activities at the country level,

135. Also recognizeghat the pooled funding mechanisms are importantst
in advancing “Delivering as one”, and calls uponrvteer States and United Nations
funds and programmes, as appropriate, to contrilfitancially to assure the
extension of these mechanisms in “Delivering as’@maintries;

136. Reaffirmsthat the “no one size fits all” approach and thimgiple of the
voluntary adoption of “Delivering as one” should bmintained so that the United
Nations system can tailor its approach to partnigrstith individual programme
countries in a way that best suits their nationakds, realities, priorities and
planning modalities, as well as their achievemeinthe Millennium Development
Goals, other internationally agreed developmentigaad the United Nations post-
2015 development agenda;

137. Requestghe United Nations development system to idendifyl address
challenges and bottlenecks, in particular at theduoearters level, which have
prevented United Nations country teams in “Delingrias one” countries from fully
realizing the efficiency gains under the “Delivegias one” approach and to report
thereon as part of the annual reporting on the é@m@ntation of the present

11 A/66/859.



Quadrennial comprehensive policy review of operatioal
activities for development of the United Nations sstem A/RES/67/226

resolution for the consideration of the Economid &wocial Council and the General
Assembly;

138. Also requeststhe United Nations development system to provide
programme countries that are considering adoptibnthe “Delivering as one”
approach with information on issues such as “Deiivg as one”-specific joint
planning, programming, implementation, monitoringdaevaluation, reporting and
funding mechanisms, as well as on the support piexiby the resident coordinator
office and the United Nations country team, withiaw to enabling them to take an
informed decision on modalities for the deliveryasfsistance;

139. Recognizesthat in “Delivering as one” countries a well-suptsd
resident coordinator office, and resident coordimathat is managed on behalf of
the entire United Nations development system, igessary to ensure United
Nations coherence, effectiveness and efficiencthatcountry level;

140. Requestghe United Nations system to build on the bestcpicas and
lessons learned in implementing “Delivering as obg”’a number of countries and
to further consolidate the process by clearly ounly the core elements of each of
the “ones”, based on lessons learned, includingdosnulating standard operational
procedures as guidelines for the successful workhef United Nations country
teams in “Delivering as one” countries, as wellfas other countries that consider
joining “Delivering as one”, and to report on thisocess and standard operating
procedures to the Economic and Social Council dyrine operational activities
segment of its substantive sessions;

141. Also requests the United Nations system, including the funds,
programmes and specialized agencies, to suppomrgnome countries that have
adopted the “Delivering as one” approach with ategmated package of support
comprising standard operating procedures as welgwdance on “Delivering as
one”-specific programming, monitoring and evaluatigeporting, pooled funding
mechanisms and support to the resident coordinatmtem, in line with the
management and accountability system of the Uniistions development and
resident coordinator system, including the funcébriirewall for the resident
coordinator system, and the simplification and hamimation of business practices;

142. Emphasizeghe need to establish common monitoring, evaluatamd
reporting mechanisms on the implementation of “Beling as one” towards greater
accountability to Member States and a more reshdtsed generation of “Delivering
as one”, and in this regard requests the Secrd®anyeral to come up with proposals
for the consideration of Member States;

143. Requestshe Secretary-General to include in his annuabrepptions for
the review and approval of the common country paogme documents of the
“Delivering as one” countries and to make approfgiaecommendations for the
consideration of the Economic and Social Councd #re General Assembly by 2013;

D. Regional dimensions

144. Recognizesthe contribution of the regional commissions asllwas
interregional, regional and subregional cooperatiton addressing development
challenges related to the achievement of the imtgonally agreed development
goals, including the Millennium Development Goals;

145. Encourages in this regard, the United Nations developmenstsin to
strengthen collaboration with regional and subregio intergovernmental
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organizations and regional banks, as appropriatecmmsistent with their respective
mandates;

146. Requeststhe regional commissions as well as the fundsgmmmes,
specialized agencies and other entities of the é¢éhNations development system at
the regional level to further strengthen coopematiand coordination among
themselves and with their respective headquart@ers;lose consultation with the
Governments of the countries concerned and, whemopriate, to include the
funds, programmes and specialized agencies thah@reepresented at the regional
level;

147. Recognizes in regard to the functioning of the United Natson
development system, the importance of aligning oagl technical support
structures and the regional bureaux to provide supip the United Nations country
teams, including enhanced technical, programme adainistrative support,
increasing their collaboration at the regional levacluding through co-location,
where appropriate and consistent with the needhefprogramme countries of the
regions concerned, and identifying appropriate na@é$ims at the subregional level,
where appropriate, bearing in mind the existingregional offices of the regional
commissions, in close consultation with the progmancountries concerned, to
respond to specific challenges that cannot be aaltedyiresponded to at the regional
hubs;

148. Calls uponthe organizations of the United Nations developtreystem,
its regional commissions and other regional andregional entities, as appropriate
and consistent with their mandates, to intensifgititooperation and to adopt more
collaborative approaches to support country-leveledopment initiatives, at the
request of recipient countries, in alignment witte tUnited Nations Development
Assistance Framework and in close coordination wfi resident coordinators and
the representatives of the United Nations counggnis, to establish and/or improve
mechanisms to promote knowledge-sharing on and denspccessful development
experiences and best practices through South-Saettperation or triangular
schemes, when appropriate, by improving mechanifmsaccess to the technical
capacities of the United Nations system at theaeagi and subregional levels;

149. Notesthe assistance provided by the United Nations bgraent system
at the regional level across a range of areas,udtio demand-driven advisory
services, and requests the United Nations developregstem at the regional level
to substantially enhance support to United Nati@msintry teams in pursuing
national development agendas, in alignment with Wmeted Nations Development
Assistance Framework and in close coordination wlthresident coordinators;

150. Encouragesresident coordinators and United Nations counggnts to
draw more upon the normative support work and poégpertise that exists within
the regional commissions, and requests the regioommissions to further develop
their analytical capacities to support country-ledevelopment initiatives, at the
request of the programme countries, and to suppwasures for more intensive
inter-agency collaboration at the regional and sgional levels, and in this regard
urges the regional commissions and their subregioffices to prioritize sustainable
development initiatives at the country level thrbugnter alia, more efficient and
effective capacity-building, development and impé&tation of regional agreements
and arrangements addressing the regional and swma@gdimensions of national
development goals and the exchange of informatimest practices and lessons
learned;
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151. Notes the technical support functions provided by theitbdh Nations
Development Group regional teams to the residerdrdinators and the United
Nations country teams, including quality assuranté&Jnited Nations development
assistance frameworks, performance management,blgsliooting in country-
specific contexts and other areas of operationg@lpsut services, and encourages
resident coordinators and United Nations countafrte to draw more upon this type
of support provided by the United Nations Developm@&roup regional teams;

E. Simplification and harmonization of business pratices

152. Requestshe United Nations development system funds amdjfammes,
and encourages the specialized agencies and onhigies of the United Nations, to
further pursue higher-quality, more effective amasteefficient support services in
all programme countries by reducing the duplicatidrfunctions, and administrative
and transaction costs, through the consolidatiorsiugfport services at the country
level, either by delegating common functions to ead agency, establishing a
common United Nations service centre or, where ifdas outsourcing support
services without compromising quality of servicemd, within their mandates,
ensuring that efficiency savings are used for paogme activities with a view to
building national capacities, and to report on aene achievements in this regard to
their respective governing bodies by the end of£@hd annually thereafter, and
requests the funds and programmes to submit a joliam in this regard to their
executive boards at their first regular session2dt4;

153. Requeststhe funds and programmes, and encourages the ajzed
agencies and other entities of the United Natidosfurther invest in intra-agency
rationalization of business operations and to pmeg#ans in this regard to their
governing bodies by the end of 2013;

154. Also requestshe funds and programmes, and encourages theajzec
agencies and other entities of the United Natioystesm, to develop and conclude
inter-agency framework agreements regarding thevipron of support services
regulating the mutual validity of agreements betwdénited Nations entities and
third parties at the country level and to delegite authority to country teams to
establish and manage common services and long-agm@ements with third parties
through standardized inter-agency agreements withourther approval
requirements by the end of 2013;

155. Requeststhe Secretary-General, through the High-level Cottea on
Management and the United Nations Development Grooipresent plans for the
establishment of common support services at thenwguregional and headquarters
levels, based on a unified set of regulations arids; policies and procedures, at the
country, regional and headquarters levels, in tirecfional areas of finance, human
resources management, procurement, informationnt@lolygy management and other
administrative services, for review by the Economial Social Council and approval
by the executive boards of the funds and programaresthe governing bodies of
the specialized agencies by the end of 2014, wifew to implementation by 2016;

156. Recognizes that more cost-effective, efficient and harmonized
procurement practices can help to achieve gredfecteveness and better results,
and encourages the United Nations development sydte consider options for
greater collaboration in procurement at the countggional and global levels,
taking into account the United Nations procurememinciples of, inter alia,
fairness, integrity, transparency and effectiveeinfitional competition, and in this
regard requests the funds and programmes, and eagesithe specialized agencies

25 of 30



A/RES/67/226

Quadrennial comprehensive policy review of operatioal
activities for development of the United Nations sstem

26 of 30

and other entities of the United Nations systematimress the barriers to greater
procurement cooperation and to fully exploit thetepdial for improved efficiency
and effectiveness through increased collaborathmd, to redirect efficiency savings,
including from economies of scale, into programmasd to make full use of the
existing long-term agreements, develop new onesiamdement the guidelines on
common procurement at the country level,

157. Encourageghe United Nations development system, in comméwith
existing relevant legislative frameworks, to makereased use of national public
and private systems for support services, includfog procurement, security,
information technology, telecommunications, traaeld banking, as well as, when
appropriate, for planning, reporting and evaluation

158. Also encourageshe United Nations development system to avoid and
significantly reduce the number of its parallel jgmt implementation units in
programme countries as a means of strengtheninignetcapacities and reducing
transaction costs;

159. Requestghe Secretary-General to present to the execltberds of the
funds and programmes, by the beginning of 2014 ,r@p@sal on the common
definition of operating costs and a common and ddadized system of cost control,
paying due attention to their different businessdels, with a view to their taking a
decision on this issue;

160. Requeststhe funds and programmes, and encourages the ajzed
agencies and other entities of the United Natioasetbpment system, to consider
system-wide interoperability of enterprise resogrgdanning systems, with the
objective of harmonizing the electronic processiof internal and external
management information, supporting harmonized bessnprocesses and practices
across the entire United Nations development systerall future investments
related to existing or new enterprise resourcesrlag systems, and in this regard
requests the Secretary-General to undertake a studgxamine the feasibility of
establishing interoperability among the existingtezprise resources planning
systems of the funds and programmes and to repomrogress in achieving full
interoperability in 2016 in the context of the quewnial comprehensive policy
review;

161. Requestghe United Nations development system to develogirategy,
in consultation with Member States, by the end 612 with concrete goals and
targets, to support the establishment of commomjses in programme countries
that wish to adopt them, with due considerationsezurity conditions as well as
cost-effectiveness, and to report on progress ia thgard to the Economic and
Social Council on a biennial basis, and encourddeided Nations country teams to
explore all potential savings across the organtedj including the harmonization
of business practices in all functional areas ahd tonsolidation of support
services;

162. Also requestghe United Nations development system to prioeitihe
availability of financial and human resources, witlh compromising the allocation
of resources to programmatic activities, to furtheupport the effective
harmonization and rationalization of business ofiens, including the option of
developing funding mechanisms and other incentivesupport of innovative and
sustainable business solutions supporting the éurtlevelopment and implementation
of high-quality, efficient and cost-effective commeupport services;
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163. Strongly encouragethe governing bodies of the specialized agencies a
other relevant United Nations entities to reviewdadiscuss the provisions in the
present subsection with a view to promoting theipiementation by the respective
entities and improving harmonization with funds grdgrammes;

F. Results-based management

164. Affirms the importance of results-based management as saengal
element of accountability that can contribute topioved development outcomes
and the achievement of the Millennium Developmewnals and the internationally
agreed development goals;

165. Acknowledgesthe work done by agencies and the United Nations
development system to improve results tracking aggbrting mechanisms, while
stressing the need to identify, assess and mitigates and address the remaining
gaps in planning, management and reporting;

166. Requestghe United Nations development system to accedevatrk to
develop and sustain a results culture at all levéthin the funds and programmes,
the specialized agencies and other United Nationgies, including by identifying
and implementing appropriate incentives for resbldsed management, removing
disincentives for results-based management ateakls and periodically reviewing
their results management systems, and to investdmeloping capacities and
competencies for results-based management;

167. Recognizesprogress in improving transparency, and calls forther
efforts to ensure coherence and complementaritthénoversight functions, audits
and evaluations across the United Nations developsgstem;

168. Requeststhe Secretary-General to intensify efforts to sgthen and
institutionalize results-based management in theitddih Nations development
system, with the objective of improving developmen¢sults as well as
organizational effectiveness, including simplifyingtreamlining and harmonizing
results-based management systems;

169. Also requeststhe Secretary-General to articulate and reportthe
Economic and Social Council at the operationalatés segment of its substantive
session in 2013, with a view to implementation 312, a more robust, coherent
and harmonized approach to operational activities development, focused on
results, which would streamline and improve the npiag, monitoring,
measurement and reporting on system-wide resuftd, ia this regard invites the
executive boards of the funds and programmes aedgiverning bodies of the
specialized agencies and other relevant United dwatientities to engage in a
focused dialogue on how to balance most effectivillg need for reporting on
system-wide results at all levels with the curreagency-specific reporting
requirements, taking into account the challengesléneloping results frameworks
that demonstrate the United Nations contributiomabional development results;

170. Requeststhe United Nations development system to promohe t
development of clear and robust results framewottkst demonstrate complete
results chains that establish expected resultshatdutput, outcome and impact
levels and include measurable indicators with biassl milestones and targets for
monitoring, and in this regard requests the UniNattions funds and programmes,
and encourages the specialized agencies, to comdatber States during the
production of results frameworks of their respeetistrategic plans, and to report
annually on implementation from 2014;
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171. Also requeststhe United Nations development system to achieve
alignment between results-based management anduataulity by the end of
2013, including finding ways to strengthen deliveagd reporting on the United
Nations system-wide contribution to national deyetent results, and in this regard
requests the United Nations development system neume increased mutual
accountability for results-based management andrtamm at the country level;

172. Requestghe Secretary-General, in consultation with thentltnspection
Unit and Member States, to review results-based agament and system-wide
results reporting across the United Nations systamd to present the review for
consideration by the General Assembly in the newadyennial comprehensive
policy review;

G. Evaluation of operational activities for developnent

173. Emphasizesthe importance for organizations of the United iNas
development system of having independent, credibled useful evaluation
functions, with sufficient resources, and promotiagculture of evaluation that
ensures the active use of evaluation findings ardommendations in policy
development and improving the functioning of thgamizations;

174. Calls upon members of the United Nations development system t
further increase institutional and organizationapacity for the evaluation of
operational activities for development and to irage training and skills-upgrading
in results-based management, monitoring and evi@mamethods, as well as to
ensure the effective utilization of findings, recamndations and lessons learned in
programming and operational decision-making, andjuests the funds and
programmes and the specialized agencies to develgguation plans that are
aligned with new strategic plans and are an integr@art of monitoring systems;

175. Emphasizeghat programme countries should have greater osiprand
leadership of the evaluation of the assistance igdexi by the United Nations
development system, in this regard calls upon memhd the United Nations
development system to intensify efforts to assretgpamme countries to strengthen
national evaluation capacity in programme countrie@s the monitoring and
evaluation of operational activities for developrmemnd requests the United
Nations development system to develop and implemgutdelines for further
strengthening of national evaluation capacities foperational activities for
development, in consultation with programme cowsgyiincluding defining the
responsibilities of different entities;

176. Reaffirmsthe need to strengthen independent and imparyistesn-wide
evaluation of operational activities for developrien

177. Notes in this regard, the findings and recommendatioos the
independent review commissioned by the Secretarnye@d in response to General
Assembly resolution 64/289 on a comprehensive rewé the existing institutional
framework for the system-wide evaluation of opeyaél activities for development
of the United Nations systent? and in this regard reaffirms that further
strengthening of system-wide evaluation within tbeited Nations development
system should be based on utilizing and enhanciigtiag mechanisms;
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178. Encouragesthe enhanced coordination and exchange of expegien
among the United Nations entities engaged in sysigde evaluation of operational
activities for development, namely, the Joint Insfp@n Unit, the United Nations
Evaluation Group, and the Office for the Coordioatiof Humanitarian Affairs, the
Office of Internal Oversight Services and the Deépant of Economic and Social
Affairs of the Secretariat;

179. Notesthat the Joint Inspection Unit is the only entitythin the United
Nations system with a specific mandate for indemsmdsystem-wide evaluation,
and acknowledges the reforms initiated by the Unit;

180. Also noteghe development of the norms and standards foruatin by
the United Nations Evaluation Group as a professliaoretwork, and encourages the
use of these norms and standards in the evaludtiaontions of United Nations
funds, programmes and specialized agencies, asaselh system-wide evaluations
of operational activities for development;

181. Requeststhe Secretary-General to establish an interim doation
mechanism for system-wide evaluation of operaticaclivities for development of
the United Nations system composed of the Joinfpértion Unit, the United
Nations Evaluation Group, the Department of Ecormrand Social Affairs, the
Office for the Coordination of Humanitarian Affairand the Office of Internal
Oversight Services, and also requests the Secr@&aneral, through the interim
coordination mechanism, to develop a policy for dpdndent system-wide
evaluation of operational activities for developmei the United Nations system,
including submitting a proposal for pilot systemewievaluations, for discussion by
the Economic and Social Council at the operatioaativities segment of its
substantive session in 2013;

182. Requeststhe funds and programmes, and encourages the ajzed
agencies and other relevant United Nations entittesintensify the use and the
evaluation of the United Nations Development Asmise Framework and the
evaluations of the United Nations system-wide cibnition to national development
results;

Y
Follow-up and monitoring

183. Reaffirms that the governing bodies of the funds, programnaesl
specialized agencies of the United Nations develpmsystem should take
appropriate actions for the full implementationtbé& present resolution, in line with
paragraphs 91 and 92 of resolution 56/201;

184. Underscoreghe importance of ensuring that the strategic plahfunds
and programmes are consistent with and guided lgy cbmprehensive policy
review, which establishes the main intergovernmintagreed parameters of the
operational activities for development of the Uditdations system;

185. Recognizeshe major role of the Economic and Social Coungithin its
Charter mandate, in the overall coordination ofdsnprogrammes and specialized
agencies, and in this regard looks forward to iksiew and assessment of the
progress in the implementation of the provisionatained in the present resolution,
through the operational activities segment of nawal substantive sessions;

186. Requestghe Secretary-General, on the basis of informapoavided by
the funds, programmes and specialized agencieseotUnited Nations development
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system, to submit to the Economic and Social Cdumtiits substantive sessions of
2013, 2014 and 2015, analytical reports on resalthieved and measures and
processes implemented in follow-up to the presestolution on the quadrennial
comprehensive policy review, with a view to ensarits full implementation;

187. Also requeststhe Secretary-General to continue to strengthen the
analytical quality of system-wide reporting on fumgl and performance and
programme results for United Nations operationativities for development,
including the coverage, timeliness, reliability,adity and comparability of system-
wide data, definitions and classifications;

188. Further requeststhe Secretary-General, under the auspices of the
Economic and Social Council and in cooperation withited Nations resident
coordinators, and in an appropriate and cost-e&ffectnanner, to conduct a biennial
survey, directed to Governments, on the effectigsnefficiency and relevance of
the United Nations system in order to provide femddbon the strengths and main
challenges encountered in their interaction wite ttinited Nations development
system, with a view to enabling intergovernmentadlies to address them, and also
requests that the results of such surveys be puddignd made available to Member
States;

189. Requestghe Secretary-General to submit to the GenerakeAdsy at its
seventy-first session, through the Economic andi@oCouncil, a comprehensive
analysis of the implementation of the present reSoh in the context of the
guadrennial comprehensive policy review, inter allyy making use of relevant
documentation, and to make appropriate recommeoudsti

61st plenary meeting
21 December 2012




